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ERRATA TO DIRECT CASE OF THE SBC COMPANIES

Southwestern Bell Telephone Company (SWBl), Pacitie Ben, and Nevada Bell

(collectively, the SBC Companies), hereby file this euata to their direct case filed on January 27,

1998 in the above styled docket. Because ofdata entry errors recently discovered. the SBC

Companies respectfully request that the Commission substitute the attached corrected Appendix

B for the one submitted with the direct case. In this errata die SBe ColDp8IUes also adjust

Appendix B based upon a clarification received fiom Commission staffon Apri12, 1998. The

new Appendix B also briefly explains why the results ofthe calculations for Pacific Bell differ

fromSWBT.

April 3, 1998
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Primary Residential
Lines

Single Lines Business

Non-Primary
Residential Lines

BRI-ISDN Lines

PART I. LINE COUNT DATA FORMATION

Sources Search Collection Time Period

D3 S1 C2 (T1) 1996

D3 S1 C2 (T1) 1996

D3 S1 C2 (T1) 1996

D1 S1 C2 (T1) 1996

NEVAPPB

,

D3 = CRIS Field Indicator
01 = Billing Records specifically for BRI-ISDN
S1=Counted Individual Lines
C2 = Per State
T1 = Snapshot of 1996
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PART II. LINE COUNT DATA IDENTIFICATION

Sequence of Search
AO

No other search criteria required for residential lines as only one state involved.

(AO) The following is the criteria that Nevada used in determining whether a residential line is primary or nonprimary.
A line is considered a primary residential line if the customer's account record contains a customer type of "11".
In addition, a customer type of "12" is considered non-primary if the account record denotes a customer type of "12"
and the Additional Line Field Indicator (AOL FlO) is "1".
A "1" in the first field of the customer type indicates a single line residential customer. A "2" in this field indicates
a multiline arrangement or a group-billed account.
The AOL FlO is populated with a "0" if no AOL FlO is associated with the line and a "1" if an AOL FlO indicator
is associated with the line. The AOL FlO indicator is populated with a "1" for any line in a single-family living unit
after the first line.

Nevada Bell does not actively pursue consolidated residential billing. In other words, the search criteria discussed
in AO above enabled the identification of 'billed on' or nonprimary residential lines. Nevada Bell does not
presently request customers to add additional lines to existing customer accounts.
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Example based on Nevada's criteria:

Nt::VAPPB

,

Customer

Jane Doe

Jim Jones

Anita Jones

Account Customer NonPrimary (N)
Location Number ~ ADL FID or Primary CP)

123 Cherry St. 555-1234 12 0 P
555-1235 12 1 N

457 Hill St. 555·9876 11 0 P

457 Hill St. 555-9999 11 1 P
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Customer Billing/Account No. Line Location Phone No. Install Date Billing Address P/NP Account Indicator
/ FlO

N Adams 555-1111-6789 123 Elm #1 555-1111 1/1/96 PO Box 123 P 1110
555-1112 111/96 NP 12/1

PAdams 555-2222-6789 123 Elm #1 555-2221 5/5/96 PO Box 123 P 11/0
555-2222 4/5/96 NP 12/1

PAdams 555-3333-4567 123 Elm #2 555-3333 3/3/96 PO Box 123 P 11/1

P Boyd-Adams 555-4444-5678 123 Elm #2 555-4444 4/5/96 PO Box 123 P 11/1
555-4448 7/5/96 NP 12/1

F. Boyd-Adams 555-4447-5678 123 Elm #2 555-4447 5/5/96 Po Box 123 P 11/1

Above assumes the account indicator are as shown in the account indicator field.
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Primary Residential
Lines

Single Lines Business

Non-Primary
Residential Lines

BRI-ISDN Lines

PART I. LINE COUNT DATA FORMATION

Sources Search Collection Time Period

03 S1 C2 (T1) 1996

03 S1 C2 (T1) 1996

03 S1 C2 (T1) 1996

01 S1 C2 (T1) 1996

f-I""'\~APPB

03=CRIS Field Indicatior
D1=Billing Records specifically for BRI-ISDN
S1=Counted Individual Lines
C1=Per marketing area
T1 =Snapshot of 1996
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PART II. LINE COUNT DATA IDENTIFICATION

Sequence of Search
AO

No other criteria was required since only one state.

(AO) The following is the criteria that Pacific used in determining whether a residential lines is primary or nonprimary.
A line is considered a primary residential line if the customer's account record contains a customer type of "11".
In addition, a customer type of "12" is considered non-primary if the account record denotes a customer type of "12"
and the Additional Line Field Indicator (AOL FlO) is "1".
A "1" in the first field of the customer type indicates a single line residential customer. A "2" in this field indicates
a multiline arrangement or a group-billed account.
The AOL FlO is populated with a "0" if no AOL FlO is associated with the line and a "1" if an AOL FlO indicator
is associated with the line. The AOL FlO indicator is populated with a "1" for any line in a single-family living unit
after the first line.

Pacific does not actively pursue consolidate residential billing. In other words, Pacific does not encourage
customers to 'bill· on' additional residential lines to existing residential accounts. This could lead to a smaller
number of nonprimary lines when compared to total residential lines.
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Example based on Pacific's criteria:

h-\~APPB
r

Customer

Jane Doe

Jim Jones

Anita Jones

Account Customer NonPrimary (N)
Location Number ~ ADL FlO or Primary (Pl

123 Cherry St. 555-1234 12 0 P
555-1235 12 1 N

457 Hill St. 555-9876 11 0 P

457 Hill St. 555-9999 11 1 P
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Customer BillinQ/Account No. Line Location Phone No. Install Date BillinQ Address P/NP Account Indicator
IFID

NAdams 555-1111-6789 123 Elm #1 555-1111 1/1/96 PO Box 123 P 1110
555-1112 1/1/96 NP 1211

PAdams 555-2222-6789 123 Elm #1 555-2221 5/5/96 PO Box 123 P 1110
555-2222 4/5/96 NP 1211

PAdams 555-3333-4567 123 Elm #2 555-3333 3/3/96 PO Box 123 P 1111

P Boyd-Adams 555-4444-5678 123 Elm #2 555-4444 4/5/96 PO Box 123 P 1111
555-4448 7/5/96 NP 1211

F. Boyd-Adams 555-4447-5678 123 Elm #2 555-4447 5/5/96 Po Box 123 P 1111

Above assumes the account indicator are as shown in the account indicator field.
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D3=CRIS Field Indicator
D1=Billing Records specifically for BRI-ISDN
S1=Counted Individual Lines
C1=Per marketing area
T1=Snapshotof1996
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PART II. LINE COUNT DATA IDENTIFICATION

Sequence of Search
AO, C1

(AO) The following is the criteria that SwaT used in determining whether a residential lines is primary or nonprimary.
A line is considered a primary residential line if the customer's account record contains a customer type of "11".
In addition, a customer type of "12" is considered non-primary if the account record denotes a customer type of "12"
and the Additional Line Field Indicator (AOL FlO) is "1".
A "1" in the first field of the customer type indicates a single line residential customer. A "2" in this field indicates
a multiline arrangement or a group-billed account.
The AOL FlO is populated with a "0" if no AOL FlO is associated with the line and a "1" if an AOL FlO indicator
is associated with the line. The AOL FlO indicator is populated with a "1" for any line in a single-family living unit
after the first line.

(C1) The state was identified based on the Billed Telephone Number (BTN) to enable SWBT to identify which
state.

SWBT does actively pursue consolidated residential billing. In other words, SWBT encourages customers to
'bill on' new residential lines to existing residential accounts. This would lead to a higher relationship
of nonprimary lines to total residential lines.
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Example based on SWaTs criteria:
Account Customer NonPrimary (N)

Customer Location Number ~ AOL FlO or Primary (P)

Jane Doe 123 Cherry St. 555-1234 12 0 P
555-1235 12 1 N

Jim Jones 457 Hill St. 555-9876 11 0 P

Anita Jones 457 Hill St. 555-9999 11 1 P

Page 3



I
i

SWBAPPB

Customer BillinQ/Account No. Line Location Phone No. Install Date Billing Address P/NP Account Indicator
/FID

N Adams 555-1111-6789 123 Elm #1 555-1111 1/1/96 PO Box 123 P 11/0
555-1112 1/1/96 NP 12/1

PAdams 555-2222-6789 123 Elm #1 555-2221 5/5/96 PO Box 123 P 11/0
555-2222 4/5/96 NP 12/1

PAdams 555-3333-4567 123 Elm #2 555-3333 3/3/96 PO Box 123 P 11/1

P Boyd-Adams 555-4444-5678 123 Elm #2 555-4444 4/5/96 PO Box 123 P 11/1
555-4448 7/5/96 NP 12/1

F. Boyd-Adams 555-4447-5678 123 Elm #2 555-4447 5/5/96 Po Box 123 P 11/1

Above assumes the account indicator are as shown in the account indicator field.
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CERTIFICATE OF SERVICE

I, Katie M. Turner, hereby certify that the

foregoing, "ERRATA TO DIRECT CASE OF THE SBC COMPANIES" in

CC Docket No. 97-250 has been filed this 3rd day of April,

1998 to the Parties of Record.

Katie M. Turner

April 3, 1998
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